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Facilities and Services

Internet Service
All resident rooms have internet connectivity. Dannat Hall has internet service provided by

Pace University. Please contact the help desk directly for assistance with internet service.
The service contact number is (914) 773-3333, or students may submit a helpdesk ticket

at: . The RA staff can provide assistance with submitting work orders.


http://help.pace.edu/

e Smart TVs without Ethernet Port


http://www.pace.edu/its/it-services-and-support/computing-software-and-hardware/supported-hardware
/administrative-and-operational-services/mail-services
/administrative-and-operational-services/mail-services

responsibility to maintain their individual room and all shared areas. Custodial service is not
available to clean personal space, and students are required to maintain hygienic conditions
in their room (see Health and Safety Inspections). If a common area needs cleaning or
custodial service beyond the routine service provided, access to common spaces may be
restricted and residents of a floor or building will share the expense of that additional
cleaning.

Maintenance
Maintenance issues in all residence halls are addressed by Pace University Facilities staff.
Students should report issues in the residence hall to the RA on duty.

If a maintenance issue is not resolved in a timely manner, contact your RD or the RA on
duty or reach out via e-mail to dannathall@law.pace.edu. They will follow up with the
appropriate people to assist in achieving a proper resolution.

If there is damage to a resident’s room, do not attempt to repair it. Skilled University repair
personnel will remedy the situation in a timely fashion. General preventive maintenance
and routine repairs will be accomplished without charge to the resident. However, students
will be held financially responsible if their negligence or actions (or those of their guests)
cause the need for repair beyond normal wear and tear. Preventive maintenance occurs
periodically throughout the academic year. During these times, Facilities staff will gain
access to address these issues. Residential Life or the Office of Student and Campus Affairs
will generally attempt to give notice to students through their Pace email regarding
preventive maintenance plans. However, when Facilities finds it necessary to access a room
because of an urgent or time sensitive issue, residents might not receive notice before
maintenance occurs.

Emergency maintenance situations, including major leaks and flooding, inoperative door
locks, or other situations that endanger safety or property require an immediate response.
During regular office hours, residents should report these conditions to a member of the RA
staff or by contacting security at (914) 422-4111.

Occasionally, the University may experience problems affecting electricity, heat, and hot
water. Whenever these problems occur, the Residential Life team will make every effort to
notify residents immediately.

Dining Services
The Dining Hall is open during the summer from 8:30 a.m. — 2:00 p.m. Monday -
Thursday.

Laundry Facilities


mailto:dannathall@law.pace.edu

residents are permitted to remove items (and set them aside in the laundry room) from
machines that have completed their cycle and are left unattended for more than 10 minutes.

If there are specific problems with the Laundry Machines, those should be
reported to Automatic Laundry https://laundrytrackerconnect.com/pace/pace.html.

Pest Control

All rooms are thoroughly cleaned and inspected, and found to be free of pests prior to move-
in. Students have a significant responsibility for maintaining a living area that will not attract
pests. If a pest problem develops, students should contact a member of the residence hall
staff and they will submit a work order through the University system.

Students who believe that bedbugs may have been introduced to their room should contact
their RA on duty. That staff member will work with the professional staff on duty and the
maintenance staff to address the problem appropriately. The staff will follow a set response
protocol, which will require residents to clean and bag all laundry and linen in preparation
for treatment. Treatment may require students to be out of the room for several hours, but
students are generally not relocated (even temporarily) in cases of bedbugs. The University
does not reimburse students for the cost of cleaning or replacing items impacted by bedbugs
or other pests.

Fire Safety Disclosure

All Pace University residence halls are equipped with smoke detection alarms, alarm pull
stations, and sprinklers. It is a violation to tamper with or disable any fire protection
equipment in the Residence Halls. Fire alarm drills are conducted each semester, and
students are provided with the Fire Plan for their building as they move in, as required by
state law. For complete information on the University’s fire safety report, please contact the
security office at (914) 773-4300.


https://laundrytrackerconnect.com/pace/pace.html

Residential Life and Office of Student and Campus Affairs
Administrative Policies

These policies govern the administrative and operational aspects of the Residential Life
program at Pace University’s White Plains Campus. Violation of these policies may result in
administrative fees or fines, or delays in processing administrative requests. Extreme or
repeated violations of these policies may result in appropriate action through the student
conduct process.

Room Placement Policy

The University reserves the right to determine and assign the housing space to be occupied
by the student and to reassign alternative accommodations as circumstance warrant.
Should the student be assigned to an alternative accommodation, a proportionate rate
differential may be charged or refunded upon date of reassignment.

Dates of Occupancy
The room rate covers the cost of the weeks contracted for that the student has selected
and the Office of Student and Campus Affairs/Dannat Hall has approved.

Health and Safety Inspections

Student rooms will be inspected once during the summer (during the summer term) and
periodically during the fall or spring semesters to assure compliance with health and safety
related aspects of the University Guiding Principles and Residential Life policy. Staff are not
required to notify students in advance. Staff will inspect rooms in pairs. In most cases,
students will be given opportunity to resolve health and safety concerns before a re-
inspection. Punitive action will only take place in especially egregious violations of health
and safety regulations, or when a student fails to resolve the violation. Residential Life staff
who observe other violations of University Policy (not related to health or safety concerns)
will separately document those violations and forward those to the student conduct
disciplinary process.

Use of Assigned Space

Occupancy of space is permitted only to the student to whom the space is assigned. The
University reserves the right to assign a resident to any vacant space or relocate any student
residing in a room with a vacant space or an area requiring consolidation to a new space.



Room Condition Report (RCR)

The RCR offers the resident the opportunity to thoroughly inspect their room and record its
condition. Upon check-out, this report will be used to assist staff in assessing the room’s
condition and will result in the issuance of a damage charge. Within 48 hours of checking
in, students must report any discrepancies to the RA. Proper completion of the RCR will
prevent the student from incurring charges for damages present upon move in. The resident
of a room will be held jointly accountable for damages found during or after check out. The
RA is not responsible for the final and binding assessment of room damages as all RCR’s
will be reviewed by the RD and/or Dean for Student and Campus Affairs or Designee and
updated with charges from maintenance.

Damages and Fines

Although there is a good faith attempt to bill the individual(s) responsible; if the responsible
person(s) cannot be identified, residents of a particular section, building, house or the entire
campus (if appropriate) will be billed a proportionate share of the cost of repair or
replacement. For this reason, the Office of the Dean for Students and Campus Affairs
requests the cooperation of the residence community in identifying negligent parties.

Clearance to Check-In (Pace Students)
In order to be eligible to live on campus, students must be in good standing with
the University. The following requirements must be met:
e Academics — students must be enrolled and tuition and housing fees paid in a timely
manner.
* Finances — Pace students must have their University Student Account paid, be within
the payment threshold set by Student Accounts, or be on an approved payment plan.
* Immunization/Vaccination Requirements — students must meet all immunization and
health requirements set by the University, and by state and local government and
health authorities.





mailto:DannatHall@law.pace.edu

Refunds
The student shall not be entitled to a refund upon student initiated or disciplinary

termination of their Housing Agreement.

Keys and Lockouts
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University Guiding Principles of Conduct (UGPC)

General Statement of Policies

The University reserves the right, at its sole discretion and with or without prior notice, to
promulgate new academic and nonacademic rules, policies and practices, as well as to
amend or rescind existing academic and nonacademic rules, policies and practices. By
applying for enrollment and by enrolling each applicant and enrolled student, respectively,
agrees to be bound by all of the University’s rules, policies, practices, including, without
limitation, the Guiding Principles of Conduct. Applicants and enrolled students who fail to
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In order to preserve an atmosphere in which a free exchange of ideas may flourish, and to
ensure the dignity and safety of all members of the University community as well as the
unimpeded operation of the University (and as required by federal, state and local laws
including, without limitation, N.Y. Educ. Law 8 6430), the University has adopted the
Guiding Principles of Conduct. The Guiding Principles of Conduct applies to all members of
the University community including, among others, employees, faculty members, students,
applicants for academic admission and employment, visitors, guests, vendors, contractors,
and other third parties while they are on University premises or at University-sponsored
activities. References to “University premises” in these Guiding Principles of Conduct apply
to premises either owned or leased by the University.

The Guiding Principles of Conduct are not exhaustive and include, but are not
limited to, the following items found at
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Residential Life Health, Safety, and Security Policies

All behavioral policies in Pace University residence halls are based on the University Guiding
Principles of Conduct (UGPC), but not all prohibited or required behaviors are specifically
detailed in the UGPC. Students are expected to adhere to both the letter and the spirit of
the UGPC. The policies in this section help clarify how the UGPC impacts the behavior of
resident students. Students are held accountable to ALL university policies and procedures,
including those made available to them here and in other essential university documents.

Summary Action within Residential Life (reference all University Guiding

Principles, with emphasis on 5, 10 and 26)

Should the conduct of a student threaten or constitute a danger to personal safety or
property, or substantially interfere with the residence hall community, summary action may
be taken against the student. A student may also be subject to summary action if, following
a warning by a RA or Professional Staff member to desist, the student continues to engage
in conduct that violates the university's rules and regulations. Summary action may include
(but is not limited to) removal from residence halls, reassignment to another residence hall,
assessment by the counseling center, restriction of guest privileges, and/or the
implementation of a “no contact order” or “behavioral contract”. In such cases involving
removal from residence, if necessary and appropriate, steps will be taken to eject the
student from the University's premises.

Alcohol Policy (reference University Guiding Principles 14, 15, 24, 26,

and the University Drug and Alcohol Policy)

Pace University has a strong commitment to a healthy and safe environment for all members
of the University Community. Substance or alcohol use will not be accepted as excuses for
violating responsibilities as a member of our community.

Compliance with university alcohol policy includes but is not limited to adhering to the
following:

It is a violation to be in the residence halls in a state of intoxication. Residents and their
guests who display intoxicated behavior, or who require assistance due to consumption of
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* No hard liquor is permitted in the Residence Hall, nor is it permitted at any social
event.

e Individuals may only possess amounts of alcohol consistent with personal
consumption: Specifically, 72 ounces of beer or beer product or 50 ounces of wine
per “of age” person.

e Alcohol which is possessed, purchased, or dispensed illegally or in violation of any
regulations will be required to be discarded in the presence of a Residential Life and
Housing staff and/or Pace Security staff. Violators will face disciplinary action.

 Kegs, boxed wine, funnels or any other materials such as shot glasses that promote
the mass consumption of alcohol are not permitted in the residence halls at any time.

e Mass consumption of alcohol, drinking games, or any activity which promotes the
mass consumption of alcohol, are strictly prohibited.

 Examples of activities that promote that mass consumption of alcohol include but are
not limited to:

o Drinking Games
o Water Pong

e Any table used for drinking games will be confiscated and discarded. It will not be
returned at any point of the year.

» Decorative alcohol bottles of any kind are not permitted in the Residence Hall.

 Beer kegs, hard liquors, or any excessive consumption devices are not permitted in
any residence hall. Other items such as empty alcohol bottles, shot glasses, funnels,
flask, etc. may be used as evidence of alcohol possession in our student conduct
process.

e University officials have the right to request appropriate ID when questioning a
resident or guests for appropriate age.

e Students or guests possessing alcohol in violation of the alcohol policy will be required
to dispose of the alcohol in the presence of staff and/or Pace Security staff. Guests
will be removed from building immediately. Students who violate the alcohol policy
are subjected to disciplinary action.

Antennas (reference University Guiding Principle 26)
External antennas of any type are prohibited, including satellites.

Bathrooms

All showers on campus are for single occupancy only. Residents are responsible for cleaning
up any mess when they leave the showers and stalls and must take steps to ensure that
they do not clog the sink while using it.

In keeping with Pace University’s policy of nondiscrimination on the basis of gender identity
or actual or perceived sex, Pace University allows individuals to use a sex-specific restroom
that corresponds to their gender identity and/or legal sex. Individuals that must be
accompanied by a different gender attendant, guardian or adult may use a gender-specific
facility if necessary.

Bicycles (reference University Guiding Principle 26)

There is a bike lockup outside of Dannat Hall. Student bikes may not be stored inside the
residence hall.
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Communal Kitchens
The kitchen
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Postings (reference University Guiding Principle 17, 18, 20, 26)

Posting notices, flyers, ads, and other informational items must be approved by the Dean
for Student and Campus Affairs, or designee. All flyers must have an “approved for posting”
stamp to be posted within the halls. No postings advertising events with alcohol or offensive
materials will be approved for posting.

Unauthorized posting of materials on bulletin boards or anywhere else on campus is
prohibited and such materials will be removed. Persons posting material in violation of these

16



e For emergency evacuation purposes it is expected that all residents notify any
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e Guests will be held accountable for their behavior and may be asked to leave the
residential buildings and/or campus.

e Individuals under thirteen years of age are not permitted in the residence halls
between the hours of 9:00 PM and 9:00 AM. Exceptions may only be made by special
permission from the Dean for Student and Campus Affairs or designee.

e Any resident of Dannat Hall who invites a guest into the building, both a Pace non-
resident student and a non-Pace community member, is responsible for all actions of
their guest.

e Guests must be accompanied by the resident they are visiting at all times. Residents
cannot invite guests into the building and leave the guest in the building alone during
class time, etc. If a resident exits the building, the guest must exit the building as
well.

e There is a guest sign in book at the front desk in Dannat Hall. All guests must sign
in and sign out. In the event of an emergency, it must be documented who is in the
building.

e A guest is limited to a three (3) day stay in Dannat Hall each month.

+ Violations of the guest policy may be charged as student conduct policy violations
and can be revoked in cases where hosts or guest(s) create disturbances, either in
the residence hall, or when violations of the guest policy become frequent, flagrant,
or appear to involve fraud on the part of either the host or the guest. A guest may
be prohibited from University property indefinitely if their behaviors go against
University policies. In addition, the Residential Life Staff may, at any time, require a
guest to vacate any Residence Hall.

Hover boards (reference University Guiding Principles 9, 10, 11 and 26)
The use and possession of hover boards, self-propelled scooters, and similar devices on
University property, and/or storage at the University is prohibited. Should these devices be
found on the campus, they will be confiscated by appropriate college staff. Such violations
will be referred through the student conduct process.

Identification (reference University Guiding Principles 21, 24 and 26)

A Pace University ID card must be presented to gain admittance into a residence hall and
upon request of a staff member or Safety and Security. Presenting false identification or
impersonating another person or a university official is prohibited. Allowing use of your ID
card by another individual for any reason is prohibited. Unauthorized entry or attempt to
enter the residence hall through the failure to present a proper and/or acceptable form of
ID, avoidance of Security, using a falsified/modified ID card, or another resident ID card is
prohibited.

Residence Hall Access
 Keys are the property of Pace University and may not be duplicated.
+ All residents are expected to carry their ID card at all times and cannot be duplicated
or altered.
e« 19
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Keys (reference University Guiding Principle 26)

The Pace University ID Card is programmed to give access to the residence hall for Pace
students. Students will be issued keys to access their rooms. Residents must carry their ID
cards and room key with them at all times and may not give their room key to another
person. Residents should report lost or stolen ID cards/keys immediately to their RA or RD
so the lock can be changed and a new card/key can be issued at the student’s expense.
New ID cards can be obtained at the ID Card Office and residents will be charged a $25
replacement fee. A $30 fee will be applied for replacement keys, and $75 fee will be applied
for lock core change. Keys are the property of Pace University or its partners and cannot be
duplicated outside the University. Residents will incur the cost of replacement keys and core
changes should they duplicate their room key.

Knives (reference Guiding Principles 3, and 26)

To be permitted in the residence halls, knives must have a total unfolded length of 4 ¥~ or
less, only one blade side, and the blade cannot be gravity, spring or otherwise mechanically
assisted. A few examples of knives that are prohibited: Swiss army knife, switchblade,
gravity knife, box cutters etc.

Littering, Garbage, and Recycling (reference University Guiding
Principles 2, 24 and 26)

Students are required to dispose of all garbage and trash in appropriate areas and
receptacles. Students may not dispose of litter in any form on the University grounds or
facilities. This includes, but not limited to, cigarette butts, flyers, cans, bottles, etc. It is also
prohibited to collect containers (i.e., bottles, cans, boxes, etc.) that may attract pests or
cause other safety hazards. RA’s will identify these locations at floor meetings.

Maximum Occupancy (reference University Guiding Principle 26)
For fire safety and safe evacuation, occupancy limits for a resident’s room is limited to six
persons in a large single room and three persons in a small single room.

20






Refrigerators/Micro Fridges
No more than one (1) refrigerator unit is allowed per room.

Roof Access (reference University Guiding Principle 26)
Student access to roof areas is strictly prohibited.
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Sports in the Halls (reference University Guiding Principles 5 and 9)
Horseplay is not permitted anywhere in the residence halls. Such activities include but are
not limited to frisbee, football, rollerblading, dribbling a ball, etc. Disruption or damage
caused by any such activity will be billed to the resident(s) responsible.

Stalking, Harassment, Bullying (reference University Guiding Principles
9 and 26)

No student shall perform acts that are intended to harass, threaten, or alarm another
person. Examples include repeatedly following such person; repeatedly committing acts that
alarm or seriously harass or threaten such other person and that serve no legitimate
purpose; and repeatedly communicating by mechanical, electronic means, third party or
any form of written communication with such person in a manner likely to cause alarm.
Incidents in which stalking, harassment, or bullying is alleged may result in the summary
re-location or suspension of the accused pending resolution of the matter.

Student Behavior Online (reference University Guiding Principles 9,11
and 26)

The RA staff members who choose to participate in non-University online communities do
not use the forum as a formal mechanism for monitoring inappropriate student behavior,
illegal activity, or issues of student safety. Notwithstanding the above, it is possible that a
staff member may unintentionally encounter inappropriate student conduct, or such conduct
may be brought to the staff member’s attention by another. In general, a student’s conduct
in non-University affiliated online communities should not be subject to disciplinary action
unless the information relates to documented incidents which occurred within University
property or the conduct seriously affects the student’s position as a member of the resident
community.

Tapestries (reference University Guiding Principle 24 and 26)

Some Tapestries are permitted. However, such items cannot be hung from the ceiling,
cannot cover the ceiling, and cannot be hung as a bed canopy. Tapestries cannot cover
windows, electrical outlets, any sprinkler or fire alarm and lights cannot be strung around
or be touching the tapestry. Residence Life staff has the right to remove any tapestries that
are deemed a fire safety concern.

Weapons (reference University Guiding Principles 9 and 11)
A “weapon” can be defined as any object or substance designed to inflict a wound, cause

injury or incapacitate, or create a reasonable fear of harm, including but not limited to, all
firearms, including air rifles and pellet guns; ammunition; knives; martial arts weapons;
brass knuckles; explosives; and dangerous chemicals or poisons that are possessed with
the intent to injure another or to cause damage to property. Pepper spray, Tasers or any
other personal protection devices may be legal in the state and city of New York however it
may be (at the discretion of the security staff) prohibited on campus, especially if there is
reason to believe they are being used in a threatening or menacing fashion, or if their
presence results in creating a “health and safety concern.”
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suspension and if the matter is not resolved pursuant to an Informal Resolution Attempt,
the student shall be entitled upon their demand, to an immediate Informal or Formal
Hearing of the charge, as described below. If the alleged violator fails to respond to the
Dean's request regarding the choice of an Informal or Formal Hearing, the Dean may
convene a Formal Disciplinary Hearing upon the written notice sent at least ten (10)
business days prior to the date of the Hearing. Such notice shall either be delivered
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discretion, postpone to another date or, based on the record before the Hearing

Officer, issue a decision as to whether there was a violation (s) as charged and, if so,
impose an appropriate sanction.

If the alleged violator appears, but walks out as a result of free choice, the session
will continue in their absence.
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of University rules or regulations may result in more severe disciplinary action
including separation from residence and/or the University. [May include restriction
and/or revocation of privileges as described above as well as winter/summer housing
and room selection].

Suspension: A suspended student will be temporarily deprived of all rights and
privileges normally afforded to an enrolled student. Separation from a residence hall,
class or classes and/or University facilities or premises and revocation of rights and
privileges is for a specified period of time between one day and a full academic year.
Conditions may be placed on the student's return. In the case of Suspension from
the University the sanction may be recorded in the student’s academic record. A
student may be suspended from residence and not from the University.

Dismissal: A dismissed student will be separated from residence or from the
University community for a period of no less than one full academic year. A student
may be dismissed from residence and not from the University. In the case of
Dismissal from the University, the sanction may be recorded in the student's
academic record. Conditions may be applied, and reinstatement to residence or as
an enrolled student must be in the form of a petition, in writing to the Dean for
Student and Campus Affairs.

Expulsion: The most severe form of disciplinary action. An expelled student may not
return to residence and/or the University. The student is permanently separated and
loses all rights and privileges associated with membership in the University
community. In the case of Expulsion the sanction may be recorded in the student's
academic record. The decision to expel a student may be made only by the Director
of Residential Life or higher authority in the case of expulsion from residence, or the
Dean for Student and Campus Affairs or higher authority in the case of expulsion
from the University.

Factors that may be considered when determining a disciplinary sanction(s):

Nature, scope, and severity of violation(s)

Impact on the individual(s) involved and/or on the residence or University community
Aggravated, intentional, repeated or multiple violation(s)

Disciplinary and civic history

Acknowledgement of accountability / responsibility for improper conduct

Remorse, cooperation

When a student is separated from the University for disciplinary or academic reasons or
violation of the Academic Integrity code, prior to the end of a semester, or officially
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Nothing in the preceding guidelines should be construed as limiting or preventing in any
way, the right or authority of other officials of the University to take necessary and
appropriate action, which affect students consistent with the officials’ stated, published, or
implied role or responsibility.

Furthermore, the Dean for Student and Campus Affairs may take disciplinary action in cases
where they observe a student violating rules or regulations, or the terms of a previously
applied disciplinary sanction, without following the disciplinary procedures described in the
Student Handbook. If a staff member reports to the Dean that they observed a student
violating a previously applied sanction, the Dean may impose additional sanctions without
following the disciplinary procedures in the Student Handbook.

In the case of single, multiple, or repeated violations the Hearing Officer may apply one or
more sanctions of varying severity up to and including the level of their designated
authority.

A sanction may be instituted immediately or put in abeyance pending appeal.

Process for Appeal of a Disciplinary Action

A student, who is found responsible of violating a University regulation and subsequently
disciplined, may request an appeal, providing this request be made in writing within five (5)
regularly scheduled class days following the date the student receives notification of the
Hearing Officer's decision.

There are 5 grounds upon which a student may appeal a decision as a result of a disciplinary
Hearing:
e The original Hearing was not conducted in conformity with applicable procedures.
e The record before the Hearing Officer did not establish that it was more likely than
not that the student committed the violation(s).
e The sanctions imposed were not appropriate for the violation(s), which the student
was found to have committed.
e New Information, not known previously to the student, is sufficient to require that
the decision and/or sanction be modified or vacated.
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The University shall notify both the accuser and the accused of the outcome (final
determination with respect to the alleged sex offense and any sanction that is imposed) of
any campus disciplinary proceeding brought alleging a sex offense.

Time Limits

An alleged violator, who elects to have a charge resolved by an Informal Resolution, may
waive the two (2) business day advance Notice of Charge requirement. All other time limits
contained in the foregoing Disciplinary Procedure may be extended by mutual written
consent of the complainant and the alleged violator, or by the Hearing Officer or the Officer
considering an appeal.
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