
 

 

 

 

 

 

 

 

  
 

  

   
 

    



 

 

 
 

How do I get started with the app? 
It’s easy. Just use the same username and password you  
use for the PayFlex member website. If you haven’t set up 
your online account with PayFlex, go to payflex.com to   
get started. 

What if I have trouble signing in? 
Tap on Trouble logging in? on the log in page. 

Is the app secure? 
Yes. Here are a few of the ways we make your security  
our priority: 

- Log in with Secure Touch ID or Face ID.

- Get protected access to your account information.

- Use t he same secure username and password you use  
on our site.

Download the 

PayFlex app 


today for free.
 

Questions? 
Log in to your PayFlex member website and click Contact Us under Help & Support. 
Here you can also Live Chat with us. 

Note: Standard text messaging rates and other rates from your wireless carrier may apply when using the PayFlex Mobile® app. PayFlex Systems USA, Inc. This material is 
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